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Maintain compliance with VIXIO eLearning

We understand that with growing corporate social responsibilities and employees based across the globe, it can be difficult 
to ensure employees are effectively trained and maintain compliance requirements. That’s why we deliver engaging and 
interactive sector and role specific eLearning training solutions that help your company ensure that employees understand 
and comply with EU guidelines and the UK’s gambling regulatory regime, and correctly apply the law to your business.

Whether you require foundation training for all employees, refresher courses or advanced training to suit senior 
management, we offer a range of key compliance courses that can be tailored to suit your requirements and directly support 
your business in mitigating risk.

150,000 + Courses Delivered         •         15,000 + Users Trained Annually         •         100+ Clients Worldwide

Trusted by..
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Our courses

• Anti-Bribery and 
Corruption

• Anti-Money Laundering 
and Counter-Terrorist 
Financing

• Diversity and Inclusion

• General Data Protection 
Regulation

• Health and Safety

• Information Security

• Introduction to the 
Gambling Industry

• Licence Conditions and 
Codes of Practice

• Player Protection 
and Corporate Social 
Responsibility

• Regulating the 
Advertising of Gambling

• Swedish Gambling Legal 
Framework

• Understanding Problem 
Gambling

Time efficient 
from 35-60 mins 
in duration

Real-world case 
study examples

Interactive and 
engaging

24/7 online 
course access

Local jurisdiction 
information

Advanced 
reporting 
dashboards

Cost effective 

Quarterly 
regulatory 
updates

SCORM 
compliant

Fully managed 
service

Course 
completion 
certificate

Translation 
available

Course features
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Customisable to your organisation

We can develop bespoke eLearning 
courses to meet the specific training 
needs of your organisation. This can 
include converting policies, induction 
training and classroom presentations 
into engaging and interactive 
eLearning courses that specifically 
meet the needs of your organisation.   

Ten years of experience 

Our dedicated team of analysts, 
journalists and lawyers focus 
exclusively on the gambling industry. 
We utilise this wealth of knowledge 
and expertise to develop industry 
leading courses. The courses’ detailed 
practical guidelines and case studies 
are specifically designed for each 
course’s intended audience; ensuring 
that training is role appropriate.

Peer reviewed

Our in-house experts boast an 
unrivalled network of contacts among 
regulators, policymakers, industry 
and legal experts, who peer review 
our courses to ensure they meet the 
high standards expected of the global 
gambling industry.

Our interactive and engaging courses are designed around you

10
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CPD accredited

Our courses have been independently 
awarded CPD accreditation 
and therefore meet Continuing 
Professional Development Standards 
and benchmarks, and are compatible 
with global CPD requirements. 
Learners will receive CPD credits for 
each completed course. 

Support at every stage

Our team provides you with a fully 
managed service, and are on hand 
to provide support throughout your 
contract. Our service includes set-up, 
user administration, course enrolment 
and notifications, technical support 
and distributing course completion 
certificates.

Full reporting capabilities

Our learning management system 
(LMS) allows managers to track 
learners’ progress throughout and 
to generate a variety of reports 
providing them with a full audit 
trail to demonstrate compliance. 
Comprehensive custom reports can 
be automatically generated and sent 
to stakeholders as required. 
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Course outline

• Background

• The Bribery Act 2010

• Offences

• Fraud

• In Focus: Sports Integrity

• Assessing the Risks

• Preventing Bribery

Learning objectives

• Recognise the consequences of involvement in bribery 
and corruption

• Explain the key elements of UK anti-bribery law and 
regulation

• State the main offences under UK anti-bribery and fraud 
law

• Describe the company’s systems and controls designed 
to manage the risk of bribery and corruption

• Apply the law to business scenarios

Anti-Bribery and Corruption

Our Anti-Bribery and Corruption course has been 
designed to promote fair competition in accordance 
with the UK Bribery Act, and to control and manage 
the risk of bribery and corruption within your 
organisation. Learners will be able to identify forms 
of bribery and recognise rules, regulations, policies 
and procedures moving forward, as well as describe 
the company’s systems and controls designed to 
manage the risk of bribery and corruption.
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Course outline

• Key Concepts

• Consequences

• Law and Regulation

• Your Responsibilities

• Systems and Controls

• Customer Due Diligence

• Risk-Based Approach

• Reporting Suspicions

• Financial Sanctions

• Policies and Procedures

Anti-Money Laundering and Counter-Terrorist Financing

Our most popular course

Our Anti-Money Laundering and Counter-Terrorist Financing (AML & CTF) course covers the 
background and requirements of AML & CTF, including details of the law and regulation in 
relation to these areas and businesses system and controls that are used to prevent and 
detect financial crime.

Learning objectives

• Understand the consequences of involvement in money 
laundering and terrorist financing, for both your business 
and yourself

• Explain the key elements of anti-money laundering and 
counter-terrorist financing laws and regulations

• State the main money laundering and terrorist financing 
offences

• Describe systems and controls designed to manage the 
risks related to these activities

• Apply the law to business scenarios

• Understand your personal liability

Available versions (advanced and basic)

United Kingdom Malta Sweden (coming 
soon)
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Course outline

• The Business Case for Diversity and Inclusion

• Unconscious Bias in the Workplace

• Fostering Diversity

Learning objectives

• How to make a business case for diversity and 
inclusion, including increased profitability and more 
investment

• Identify anti-discrimination law concepts

• Describe several types of unconscious bias and how to 
identify and address these

• Know the practical steps a company can take to 
increase diversity and inclusion

Diversity and Inclusion

Diversity is no longer about reaching hiring target percentages for certain 
categories of people. Modern companies now weave diversity and inclusion 
strategies into every phase of the business. This course explains why 
a diverse and inclusive company has a competitive advantage over its 
competitors and emphasises the role of employees in supporting a diverse 
and inclusive workplace.
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General Data Protection 
Regulation 

Our course covers the reform of the European 
data protection legislation, in particular the General 
Data Protection Regulation (GDPR). Ensure your 
employees understand how data protection 
breaches could have serious consequences for you 
and your firm, including criminal prosecutions, bad 
publicity, fines from the regulator, alongside the risk 
of compensation claims from individuals who have 
suffered damage.

Course outline

• Background

• Key Definitions

• Data Protection Principles

• Data Subject’s Rights

• Governance And Accountability

• International

• Security

• Implementation of the GDPR at Country Level

Learning objectives

• The background to data protection

• Recognise the key data protection definitions

• Understand the European data protection legislation 
that applies in all EU member states from May 2018

• Be aware of the rights of individuals with respect to 
data protection

• Have explored case studies which highlight the 
importance of data protection

Diversity and Inclusion

Diversity is no longer about reaching hiring target percentages for certain 
categories of people. Modern companies now weave diversity and inclusion 
strategies into every phase of the business. This course explains why 
a diverse and inclusive company has a competitive advantage over its 
competitors and emphasises the role of employees in supporting a diverse 
and inclusive workplace.



Health and Safety

Our Health and Safety course includes key topics 
under the Health and Safety at Work Act and covers 
many of the main health and safety issues. It also 
provides the knowledge required to safeguard 
your employees from workplace risks and hazards, 
including what to do in the event of an emergency.

Course outline

• Law and Regulation

• Workstation

• Display Screen Equipment

• Work Equipment

• Fire Safety

• Manual Lifting

• Risks and Hazards

Learning objectives

• Understand the importance of health and safety in the 
workplace

• Know the legal requirements relating to health and safety

• Be able to identify risks and hazards

• Know what it means to provide an environment that is 
safe and healthy for everyone
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Course outline

• On the way to work: Background and legislation

• Arriving at work: Physical security

• Starting your day: Password protection

• A busy morning: Emails and viruses

• Taking a break: Clear desk

• A productive afternoon: Use of the internet and more

• End of the day: Mobile devices and portable storage 
devices

Learning objectives

• Recognise the reputational importance of effective 
information security

• Know the consequences of information being stolen or 
lost

• Understand your responsibilities in protecting information

• Apply risk management techniques to a number of 
scenarios

• Know where to go for further information

Information Security

This course takes the form of a typical day at work where you will encounter 
various information security issues, and focuses on your role in ensuring 
that information is kept secure and protected from unauthorised access, 
use, disclosure, disruption or modification. The course also educates on the 
various laws, regulations and requirements that cover the way that we must 
handle certain types of information.
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Course outline

• Definition of Gambling

• Key Participants in the Gambling Industry

• Key Concepts in the Gambling Industry

• Licensing Requirements

• Responsible Gambling Requirements

• Advertising Requirements

• AML Requirements

• Data Protection Requirements

Learning objectives 

• What is gambling and what are the major “emerging” 
forms of gambling

• The industry fundamentals, in particular the key concepts 
of the gambling industry

• The complex regulatory landscape gambling businesses 
operate in, who regulates them and the key laws and 
conditions with which they need to comply

• The key licensing requirements that apply to gambling 
operators

• Various aspects of compliance requirements related to 
responsible gambling, advertising, anti-money laundering 
(AML) and data protection

Introduction to the Gambling Industry

This course provides an introduction to the gambling industry’s core compliance 
topics and themes, ensuring newcomers or existing employees understand the 
importance of compliance topics covering the following: anti-money laundering, 
advertising, data protection and responsible gambling. 

This course has been developed to provide a clearer understanding and general 
overview of the industry.
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Licence Conditions and Codes 
of Practice (LCCP)

This course has been developed in line with the 
UK licence objectives to not only support licence 
applications, but also be a supportive resource for 
existing personal management licence holders, 
senior management and those in compliance 
responsible roles supporting their ongoing UK 
licence obligations.

Course outline

• Operating Licence Conditions

• Code of Practice Provisions

• Personal Licence Conditions

• Enforcement

Learning objectives

• How the LCCP fits into the UK’s gambling regulatory 
framework

• The key components of the LCCP

• Operating licence conditions

• Codes of practice

• Sector-specific codes and conditions of practice

• Personal licence codes and conditions of practice

• The main LCCP responsibilities and obligations

• Where to go for further information
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From start to finish we have found VIXIO GamblingCompliance to be an excellent 
training partner in offering both bespoke and off the shelf training. Their staff have 
always exceeded expectations in their level of customer service, demonstrating a full 
working knowledge of their products and being incredibly efficient when dealing with 
all manner of enquiries.

Their training platform is regularly updated to provide us with a level of comfort that the 
content remains up to date in a fast paced industry and the delivery of the platform is 
practical, straightforward and a pleasure to use.”

Land-Based Casino, Head of Compliance and MLRO
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Player Protection and Corporate 
Social Responsibility

This course is designed to help improve your 
awareness of regulatory and ethical responsibilities 
regarding problem gambling and corporate social 
responsibility. Operators and suppliers should 
have policies and procedures which incorporate 
socially responsible gambling systems and controls 
intended to recognise vulnerable gamblers and 
minors.

It will also educate and train staff in their legal 
requirements and self-inclusion measures to 
administer systems effectively to customers, 
ensuring that players continue to enjoy your service 
in a safe, secure and supportive manner.

Course outline

• Background

• What is Problem Gambling?

• Protection of Minors

• Regulation of Gambling Advertising

• Helping Problem Gamblers

• Corporate Social Responsibility

Learning objectives

• The characteristics of at-risk gamblers

• The measures we have in place to protect such people 
and our company

• The regulations concerning responsible gambling

• What being socially responsible looks like and means to 
our business
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Regulating the Advertising of 
Gambling

Our course outlines and provides clarification on 
the licence requirements to comply with LCCP 
obligations, the non-broadcast code (CAP) and the 
broadcast code (BCAP), and who can advertise 
in the UK. We also examine the main aspects of 
the gambling advertising regulatory regime in 
Great Britain, including the role of the Advertising 
Standards Authority (ASA).

Course outline

• Background

• Advertising Legislation

• Main Aspects of Gambling Advertisements

• Social Media

• Affiliates

• Additional Resources

Learning objectives

• Be familiar with the legal and regulatory background of 
the gambling industry in Great Britain

• Know the main aspects and details of the UK’s approach 
to regulating gambling advertisements, including affiliate 
advertisements

• Understand the role and responsibilities of the 
Advertising Standards Authority (ASA)

• Know how social media advertisements are regulated

• Appreciate the importance of clearly presented terms 
and conditions

• Know where to go for further information
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Course outline

• Background

• Training Requirements

• Other Responsible Gambling Compliance Provisions

• Key Licensing Conditions

• Key Reporting and Notification Requirements

• Marketing Requirements

• Consequences of Non-Compliance

Learning objectives

• How to comply with the legal requirements concerning 
the duty of care as set out in the new Swedish gambling 
framework, especially regarding the obligation to train 
staff

• Be able to recognise the characteristics (and behaviour) 
of at-risk gamblers and comply with your duty of care

• Other compliance requirements, such as marketing, 
reporting and notification obligations

• Be aware of the consequences of non-compliance

Swedish Gambling Legal Framework

On January 1, 2019, Sweden’s online gambling market opened up for the first 
time. As a result, a new legal framework came into effect. Any organisation that 
wants to operate in Sweden will need to comply. Under the new legislation, 
training is mandatory for all gambling operator employees.
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Course outline

• What is Problem Gambling?

• Identifying Problem Gambling

• Managing Contact With Problem Gamblers

• Help and Support Services

Learning objectives

• What problem gambling is

• The impact and harm of problem gambling

• How to tell if someone’s gambling might have become a 
problem and the action you should take

• How to talk about problem gambling and help someone 
with a gambling problem

• When to refer someone for help

• Identifying suitable help and support services

Understanding Problem Gambling

This course has been developed in partnership with Gambling Therapy, 
and will help improve your, and your company’s, awareness of the impact, 
signs and symptoms of problem gambling. The course provides operators’ 
staff with key knowledge, clinical tools and processes to understand and 
support individuals who may suffer from a gambling problem. This course 
also demonstrates good corporate social responsibility to which licensed 
operators are required to adhere.
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About VIXIO GamblingCompliance 

VIXIO GamblingCompliance is the leading provider of 
independent legal, regulatory and business intelligence to 
the global gambling industry.

Trusted by leading names all over the world, we power 
more informed understanding and effective decision 
making.

Our independent analysis of legal and policy 
developments provides the comprehensive coverage 
gaming industry professionals need to understand what 
regulatory changes mean for your business opportunities.

Find out more about our regulatory and compliance 
solutions at VIXIO.com/gamblingcompliance/

Contact us

To discuss your training requirements, please contact 
a member of our team who will be happy to create a 
customised solution to fit your business requirements. 

training@vixio.com 

+44 (0)20 7921 9980

Insights & 
Analysis

Bespoke 
Research

Market Data eLearning

https://vixio.com/gamblingcompliance/
https://vixio.com/gamblingcompliance/insights-analysis/
https://vixio.com/gamblingcompliance/insights-analysis/
https://vixio.com/gamblingcompliance/marketdata/
https://vixio.com/gamblingcompliance/marketdata/
https://vixio.com/gamblingcompliance/marketdata/
https://vixio.com/gamblingcompliance/elearning/


UK Office

St Clare House 
30 Minories 
London 
EC3N 1DD

Tel: +44(0)207 921 9980

US Office

1725 I Street NW 
Suite 300 
Washington 
D.C. 20006

Tel: 1-202-261-3567

training@vixio.com

VIXIO.com


