
2023 Payments Compliance Outlook

Surviving and 
Thriving in 
Challenging 
Times

2023 will be a balancing act 
for payments businesses. 
On one side are the risks of rising competition and a worsening 
economy – and on the other, the need to pursue growth and 
opportunity. In the middle? Legal & Compliance teams, bearing a load 
like never before. 

Here are the key findings from VIXIO’s annual Payments Compliance 
Outlook. 

Payments firms find 
themselves in a much 
harsher environment. 
Threats are manifold, with firms feeling the heat from a triple shock of 
competition, recession and increasing fraud – with a growing compliance 
burden following swiftly behind. 

Firms are facing a triple threat of greater competition, a declining economy and 
increasing fraud rates
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Priorities are shifting. 
Reflecting the new reality, priorities are shifting. Fraud prevention is now the 
number one challenge, while new market entry is a slightly lesser priority 
than last year. Digitising compliance is becoming more urgent. 
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Compliance teams 
are being pushed 
to their limits

Despite the threat of recession, executives are 
increasingly willing to invest in compliance provision 
to avoid trouble from regulators. 

90% feel 
overwhelmed 
at least 
monthly. 

Firms are finding growth 
by pushing boundaries
In a note of optimism, firms are becoming increasingly inventive to protect 
and enhance their core customer base by focusing on new payments 
technologies, such as open banking, new payment options, instant payments 
and cryptocurrency. 

Firms see new technologies such as open banking and new payment options as the 
key to success in 2023
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How are you balancing risk 
vs growth in 2023?

Discover how other leading payments executives intend to adapt. Download 
your copy of the 2023 Payments Compliance Outlook from VIXIO now.

Assess your plans against the global payments leaders

*Based on data collected from 202 senior and executive ranking compliance and payments firms during Q3 2022. 

Get your copy now
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